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Ref: - RREA/2021/0102 29" February 2024

To,

Shri Dinesh Dayanand Jagdale

Joint Secretary,

Ministry of New & Renewable Energy,
Atal Akshaya Urja Bhawan, CGO Complex,
Lodhi Road, New Delhi — 110003, India

Subject: -
e Issue of Guidelines for PM Surya Ghar Yojana
e Rectification of PM Surya Ghar Portal issues hampering the registrations
e Delay is subsidy disbursement

Respected Sir,

On 13.02.2024, Hon’ble Prime Minister Shri Narendra Modi announced the PM Surya
Ghar Yojana. However, it's been over two weeks, and detailed guidelines for the
scheme are still awaited. Despite discussions and clarifications in meetings between
MNRE and state associations/vendors dated 20.02.2024, there has been no progress
on the ground.

The PM Surya Ghar portal is plagued with technical glitches hindering registration and
subsequent stages:

e Users encounter errors like "Consumer is registered with a different mobile
number" upon login after registration which hinders the further processing.

e Document upload errors persist during installation details submission, with
repeated prompts indicating failure to upload necessary documents i.e.
“Please upload necessary documents” which hinders the commissioning of the
system.

e The portal's calculator inaccurately reflects system costs, showing figures
substantially lower than actual & payback period a way longer than actual.

e There is no option for loan application as committed everywhere in the Yojana
that the highly concessional loans will be provided for Rooftop Solar under the
scheme.

The entire system, from the ministry to discoms, seems fixated on boosting
registrations via promotional activities or vendor channels, disregarding the genuine
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challenges faced by beneficiaries and vendors alike. Subsidy disbursement delays, now
exceeding a month for many consumers, erode trust and interest in the scheme.

Instead of prioritizing mere data collection, MNRE and associated agencies should
focus on grassroots-level initiatives to facilitate actual rooftop installations.

We urge you to expedite the issuance of detailed guidelines, address portal issues, and
ensure timely subsidy disbursement. This proactive approach will instill confidence

among consumers and vendors, fostering successful implementation of the scheme as
envisioned.

Thanks & Regards,

For (REAR Renewable Energy Association)

Ajay Yadav
(President)
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CC:-

Union Minister for Power, New & Renewable Energy
Minister of State for Power, New & Renewable Energy
Secretary, MNRE

Addnl Secretary, MNRE

e Joint Secretary, MNRE
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